CHECKLIST BQ TIEU CHI PANH GIA MUC bQ SAN SANG CUA TTHC

Mo ta chirc nang dap ung

STT Tiéu chi Mo ta Dap ung Minh chung/Ghi chu Y Hinh 4nh minh chirng
trén hé thong
I [NHOM 1. TIEU CHi PAP UNG PIEU KIEN CHUNG CUA HTTT GQTTHC TAP TRUNG CAP BO
1 |Hoan thanh két ndi, lién thong, chia s¢ |HTTT GQTTHC tap trung cap bo da hoan thanh két (D3 dap ung Bién ban, tailiéu |- P4 thuc hién kiém thir véi  |Kiém tra két ndi voi cong DVCQG:

dir liéu v6i Cong DVCQG

ndi, lién thong, chia sé dir li¢u véi Céng DVCQG:
d3 thuc hién kiém tht viéc dong bo ho so, trang thai,
tién trinh xtr 1y, két qua giai quyét, thanh toan véi
Cong DVCQG va két ndi, dong bo dir liéu véi Hé
thong diéu phdi giai quyét thu tuc hanh chinh.

hodc xac nhan thé hién
viéc hoan thanh két
nbi v6i Cong
DVCQG.

cong DVCQG

- Chirc nang Kiém tra két ndi
v6i cong DVCQG

Link chirc nang:
https://motcuabxd.moc.gov.vn

https://prnt.sc/j3Fu7h8pXYs8

Link checklist kiém thir:
https://docs.google.com/spreadsheets

/vi/sync/check-dvcqg

/d/10s-kF3n-1R6yw6X 1nozQW6C-
8VSD mKjlYViSzmvKk/edit?gid=9
33739951#¢1d=933739951



https://motcuabxd.moc.gov.vn/vi/sync/check-dvcqg
https://prnt.sc/IjbOYDkl9aGa

P két ndi, khai thac, sir dung thong tin
da co
trong co s¢ dir 1iéu theo quy dinhi

HTTT GQTTHC cap bo da két ndi, khai thac, str
dung thong tin da co trong co s¢ dir li¢u theo Nghi
quyét s6 66.7/2025/NQ-CP ngay 15/11/2025 caa
Chinh phu quy dinh cét giam, don gian héa thu tuc
hanh chinh dua trén dit li€u (cac co so dit li¢u da
hoat dong, da dugc co quan chu quan co so dir li¢u
cong bd)

ba dap ung

Bién ban hoac tai li€éu
thé hién viéc hoan
thanh két nbi véi co s6
dur liéu.

Hé théng cung cap chic ning
dé khai bao céc api ctia cac hé
théng CSDL phuc vu khai
thac:

Link chirc nang:
https://quantritichhop.moc.go
v.vn/vi/home

+ Da khai béo dir li¢u tur
chuyén nganh: CSDL Dan cu,
CSDL dang ky doanh nghiép,
dang ky xe, dat dai, gidy phép
lai xe.

+ Cac CSDL khac khi duogc
bd nganh cung cap tai liéu tich
hop sé& duoc tich hop bd sung
vao hé thong.

B6 Xay dung da c6 van ban
6010/BXD-TTCNTT ngay
22/4/2026 giri thong bao téi
cac dia phuong trién khai cat
giam, thay thé thanh phan ho
sa bane dit liéu theo véu cin

- Chirc nang khai bao api két ndi:
https://prnt.sc/ArbyE3xfORq1

- Link két ndi CSDL Chuyén nganh:
https://docs.google.com/spreadsheets
/d/11JvFOVEZmg2cAjUsWIH8mPS
GHFDHIB8u/edit?gid=1415559081#
01d=1415559081

Pap tng tra két qua giai quyét TTHC
dudit hinh thure dién tir

HTTT GQTTHC téap trung cip bo hd tro tra két qua
giai quyét TTHC duéi hinh thire dién tir thong qua
Cong DVCQG va ddng bo két qua vao kho dir

liéu dién it cna to chire. cd nhan theo auv dinh

ba dap ung

Tai li€u hoac hinh anh
thé hién c6 churc nang
dap tng yéu cau

H5 tro tra két qua dién tir va
ddng bo vao kho dir liéu dién
tir cia to chirc, ca nhan qua
Cong DVCOG

Hinh anh ddng bo:
https://prnt.sc/yucfxzy Sf77Z



https://quantritichhop.moc.gov.vn/vi/home
https://prnt.sc/ArbyE3xf0Rqi
https://prnt.sc/yucfxzy_Sf7Z

C6 dau mdi hd tro ki thuat 24/7

B9, co quan ngang bo di xac dinh, cong khai dau
moi va kénh hd trg k§ thuat 24/7; quy dinh thoi

gian tiép nhan, phan hoi, giai quyét cac kho khan,
vuéng mic ky thuat.

ba dap tng - khong phai
chtic nang hé thong

Van ban phan cong;
thong tin dau méi,
kénh ho tro.

C6 kénh ho tro ki thuat cua
nha cung cap; viéc cong khai
dau moi 24/7 va cam két thoi
gian phan hoi thudc to chirc
van hanh. B§ Xay dung da
thong béo cac dau mdi hd tro
k¥ thuét trong Vin ban s6
15473/BXD-TTCNTT ngay
18/12/2025 gtri cac dia
phuong thong béo trién khai

TZeale 4lofun 1.2 41 A

Nhém h trg ctia bo xay dung:
https://docs.google.com/spreadsheets
/d/TOSNrNFKICWb0ygNslrR 6s-
ulLS8wHZz7s/edit?gid=1923855946#
21d=1923855946

Co tai liéu huong dan sir dung

B0, co quan ngang bo da cung cap, cong khai tai liéu
huéng din sir dung HTTT GQTTHC tép trung cip
bd phu hop vai ting nhém nguoi dung.

ba dap ung - khong phai
chtic nang hé thong

Tai liéu, duong dan
cong khai.

C6 bo tai lidu huong dan sir
dung theo tirng nhoém nguoi
dung; cong khai trén hé théng
thong tin giai quyét TTHC va
da thuc hién tap hudn cho céc
can bd. Cac tai liéu hudng dan
st dung duogc guri toi cac dia

phuong theo van ban so
18472/DY I TTOCNTT

Link tai liéu trén hé théng:
https://motcuabxd.moc.gov.vn/vi/sup
port/tutorial

Link tai liéu cong khai khi tap huén:
https://drive.google.com/drive/folder
s/160WLLemMDbB8NRpxCQ6Gpk
Mg-EpnNblJd

P ban hanh quy ché quan 1y, van hanh

B, co quan ngang bo da ban hanh quy ché quan 1y,
van hanh HTTT GQTTHC tap trung cép b0, xac
dinh r0 trach nhiém cua cac co quan, don vi va dau
moi phbi han véi dia phuone

Chua dap ung - khong phai
chtrc ning hé théng

Quy ché quanly, van
hanh.

B¢ Xay dung dang du thao
Quy ché, t6 chue xin y kién
cac don vi va du kién ban
hanh trone thane 7/2026



https://docs.google.com/spreadsheets/d/1O5NrNFKlCWb0ygNslrR6s-uILS8wHz7s/edit?gid=1923855946#gid=1923855946
https://motcuabxd.moc.gov.vn/vi/support/tutorial

C6 phuong an du phong, Gmg pho sy cb

B9, co quan ngang bd da xay dung phuong an du
phong, tmg pho su ¢b, phuong an quay lai tiép nhan
ho so méi trén HTTT GQTTHC cép tinh; xac dinh
rd diéu kién kich hoat, thim quyén quyét dinh, dau
mdi phéi hop, cach thire thong bao va xir 1y dit lidu

khi nhat cinh 181 nohiém trono

ba dap tng - khong phai
chtic nang hé thong

Phuong an dugc phé
duyét hoac bién ban
théng nhét voi dia
phuong.

Phuong 4n du phong, tng pho
su ¢b duoc Bo Xay dung ban
hanh tai Phu luc II kém theo
van ban gui cac dia phuong.

Cho phép tuy bién ciu hinh va giai
quyét phi dia gi¢i hanh chinh

Péi voi mdi TTHC, cho phép dia phuwong chii dong
tiy bién cau hinh phu hop véi mé hinh Trung tam
phuc vu hanh chinh cong, phu hop vdi viéc phan
cap uy quyén, tai cAu trac quy trinh giai quyét TTHC
cua timg dia phuong, tai st dung dir liéu va tiép
nhan, giai quyét TTHC phi dia giéi hanh chinh, rat
ngan thoi gian giai quyét theo quyét dinh cua dia
phuong (néu c6); déng thoi cho phép cau hinh phu
hop v6i dac thu quan 1y cua tirng dia phuong trong
pham vi phép luét cho phép (khong 4p dung ti€u chi
nay ddi véi cac hé théng dac thu, van hanh theo mo
hinh nganh doc nhu B§ Coéng an, B9 Quéc phong,
Ngan hang Nha nudc Viét Nam, bdo ddm bi mét nha
nuée, an ninh, qudc phong).

ba dap img

Tai liéu hoac hinh anh
thé hién c6 chiic nang
dap tmg yéu cau; So
d6, cau hinh quy trinh
dién tir; két qua kiém
thur.

Cho phép dia phuong chu
dong tiy bién cau hinh phu
hop v41 mo hinh Trung tam
phuc vu hanh chinh cong, phu
hop vé6i viéc phan cap ty
quyén, tai cdu trac quy trinh
giai quyét TTHC cua ting dia
phuong, tai st dung dir li€u va
tiép nhan, giai quyét TTHC
phi dia gid1 hanh chinh, rut
ngan thoi gian giai quyét theo
quyét dinh cua dia phuong

+ Chure nang cau hinh quy
trinh:
https://motcuabxd.moc.gov.vn
/vi/onegate-data/list-process

+ Chtrc nang tiép nhan ho so
phi dia gidi:
https://motcuabxd.moc.gov.vn
/vi/dossier/reception-one-level-

hcce

Chtrc ning cdu hinh quy trinh thi tuc
phi dia gidi:
https://prnt.sc/FFxn2dMTeb4Y

Sau khi d3 cau hinh thu tuc dugc tiép
nhén phi dia gidi:

https://prnt.sc/ EwgrEzT6qiB



https://motcuabxd.moc.gov.vn/vi/onegate-data/list-process
https://prnt.sc/FFxn2dMTeb4Y

9  |Pap ung mirc d6 sin sang cua hé théng [HS tro dich vu buu chinh cong ich; thong bao tinh  |Da déap tng Tai liéu hodc hinh anh [+ Cho phép chon hinh thitc [+ Cho phép chon hinh thirc nhan két
trang giai quyét thi tuc hanh chinh, dichvu cong truc thé hién c6 chuc nhan két qua qua buu chinh  |qua qua buu chinh cong ich:
tuyén; tich hop v&i dich vu ching thuce chir ky $6 cong ich khi tiép nhén ho so https://prnt.sc/P341VI1tDH80T
chuyén dung cong vu va céng két ndi dich vu chiing Link churc nang: + Thong bao tinh trang giai quyét thu
thue chit ky s cong cong. https://motcuabxd.moc.gov.vn |tuc hanh chinh, dichvu cong truc
/vi/dossier/reception tuyén
+ C6 Thong bao tinh trang https://prnt.sc/vQ1h0Jdsa7lg
giai quyét thii tuc hanh chinh, |+ tich hop v&i dich vu ching thuc
dich vu cong tryc tuyén qua  |chit ky s6 chuyén ding cong vu va
email céng két ndi dich vu ching thuc chir
+ Tich hgp véi dich vu chimg |ky sb cong cong
thue chit ky s6 chuyén dung https://prnt.sc/JINOcJYrmSw(9
cong vu va cong két ndi dich  |xem lich st ky s6, thong tin chit ky
vu chiing thuc chit ky s6 cong |sé duge xac thuc hop 1é:
cong dé xem lich st ky sd, https://prnt.sc/gzCvHdEgzlic
thong tin chit ky s6 duoc xac
thue hop 16 khi xir 1y hd so
Link chutrc nang:
https://motcuabxd.moc.gov.vn
Il [NHOM 2. TIEU CHi PAP UNG DIEU KIEN CUA TUNG TTHC
1 |TTHC dugc cong bd theo quy dinh TTHC di dugc cong bd theo quy dinh ciia phap luat D3 dap tng - khong phai  |Quyét dinh cong bd TTHC duoc cong bd kip thoi
vé kiém soat TTHC. chirc nang hé thong TTHC. trén Co sé dir liéu TTHC quéc

gia



https://motcuabxd.moc.gov.vn/vi/dossier/reception
https://prnt.sc/P34lV1tDH8oT
https://motcuabxd.moc.gov.vn/vi/procedure/update/6a47e13ec214457ec4caa0bc

TTHC c6ng khai théng nhat TTHC da dugc cong khai theo quy dinh cta phap ba dap ung Két qua tra ctru, trich | Tinh ning ddng bo thi tuc tir | Tinh ning ddng bo thi tyc:
luat vé kiém soat TTHC; bao dam su théng nhat xuat dit lidu tir Co s& DVCQG vé HTTT GQTTHC |https://prnt.sc/HnFP6 1gFVKI
gitta Co s& dit liéu qudc gia vé TTHC, Cong dir liéu quéc gia vé ctia bo dam bao ddng bo du
DVCQG va HTTT GQTTHC tép trung cip bo. TTHC, Cong DVCQG [thong tin

va HTTT Link chtrc nang:
GQTTHC tap trung  |https://motcuabxd.moc.gov.vn
c?ip bd /vi/sync/npadsve-sync
C6 biéu mAu dién tir twong tac TTHC di duoc thiét 1ap day du biéu mau dién tt  |Da dap ung Danh muc biéu miu  |HOS tro biéu mau dién tir Danh muc biéu mau:

tuong tac theo quy dinh (d6i véi truong hop TTHC
c6 biéu mau).

dién tir twong tac; két
qua kiém thir biéu
mau dién tir tuong tac.

(eForm) cho thu tuc theo quy
dinh khi thii tuc c6 biéu mau.

- Chire nang danh myc biéu
mau:
https://bieumau.moc.gov.vn/vi

/manager
- TTHC cu thé: 1.003930 -

Cép lai Gidy chiing nhan dang

1oz snlaavcean o $3Aan

https://prnt.sc/OF1D4p12yU3P



https://motcuabxd.moc.gov.vn/vi/sync/npadsvc-sync
https://prnt.sc/HnFP6_lqFVK1
https://bieumau.moc.gov.vn/vi/manager
https://prnt.sc/0FlD4p12yU3P

Kiém thir hodc van hanh thuc té thanh
cong

TTHC da dugc kiém thir hodc van hanh thuc t€
thanh cong. Lua chon 4p dung theo mdt trong hai
truong hop sau day:

(1) Béi véi TTHC da ¢ ho so thuc té phat sinh tai
dia phuong va da hoan thanh viéc giai quyét, tra két
qua:

- Dit liéu phan anh qua trinh tiép nhan, giai quyét
TTHC duoc luu trit, quan 1y day du, chi tiét, c6 thé
tra ctru.

- Khéng phat sinh 15i nghiém trong 1am gian doan
hoac anh hudéng dén viéc tiép nhan, xu ly, ky 30,
thanh toan, déng bo trang thai, tra két qua ho so; tat
ca vudng mac hodc phan anh, kién nghi lién quan
dén qua trinh tiép nhan, giai quyét TTHC phai dugc
phan loai, xac minh nguyén nhan, khic phuc trudc
thoi diém danh gia va khong 1am anh huong dén
quyén, loi ich hop phép cua t6 chirc, ca nhan.

(2) Péi véi TTHC chira cé hd so thire t& nhat sinh tai

ba dap ung

Ho so thue té hodc
bién ban kiém thir;
danh sach 16i va két
qua khic phuc.

Hé thong d4 trién khai chinh
thire tir ngay 01/01/2026, dén
nay di c6 486.442 hd so duoc
tiép nhan, xir 1y trén hé thong.
Trong qué trinh trién khai co
ban hé théng hoat dong on
dinh, dap Gng yéu cau str
dung.

M3 Hé So thuc té hoan thanh
giai quyét TTHC toan trinh
dén tra két qua: H29.338-
260601-170001

Trang thai hd so & cong DVCQG:
https://prnt.sc/NOAeDvABihr9
Trang thai ho so trén hé théng bo:
https://prnt.sc/KI1Z5u0zZ6hSR



https://prnt.sc/NOAeDvABihr9

HO trg tra ciru, khai thac, tai stir dung
dir licu

TTHC hd trg tra ctru, khai thac, tai st dung dir liéu
da s hoa, két qua giai quyét TTHC va gidy to dién
tir hop phéap con gia tri; khong yéu cau t6 churc, ca
nhan cung cap lai dir liéu, gidy to da co va du diéu
kién tai st dung.

ba dap ung

Két qua kiém thir
khai thac, tai su
dung dir ligu.

- Bo Xay dung da két nbi két
noi, khai théc 05 co s& dit liéu
(CSDL quéc gia vé dan cu,
CSDL qudc gia vé doanh
nghiép, CSDL quéc gia vé dat
dai, CSDL dang ky xe, CSDL
gidy phép 14i xe ) do B6 Cong
an, B Tai chinh, B Nong
nghiép va Moi trudng cong bd
v6i Hé thong thong tin giai
quyét thu tuc hanh chinh tap
trung. Ngay 22/4/2026, Bo
Xay dyung d3 c6 Vin ban sb
6010/BXD-TTCNTT gui céac
Uy ban nhan dan cc tinh,
thanh ph thong bao trién khai
cit giam, thay thé thanh phan
hd so bang dit liéu trén Hé
thong thong tin giai quyét thu
tuc hanh chinh cia B§ tir ngay
25/4/2026.

- Kbhi noudi dan nén hd so

- Chirc nang tai sir dung gidy to khi
nop ho so.
https://prnt.sc/qACg5alD5al l
https://prnt.sc/RJONAjqE9JrX



https://dvc.moc.gov.vn/vi/nps/apply?MaTTHC=1.003930&CapThucHien=1&vnconnect=1
https://prnt.sc/qACq5aJD5a11

HO tro thanh toan truc tuyén Péi voi TTHC c6 nghia vu tai chinh, quy trinh thanh
toan tryc tuyén da duoc cdu hinh va kiém thtr toan
trinh, bao dam x4c dinh dung s6 tién, don vi thu
huong; déng bo trang thai; phat hanh bién lai; ddi
so4t va hoan tra, diéu chinh khi phat sinh theo quy
dinh hi€n hanh.

ba dap ung

Ap dung d6i voi
TTHC c6 nghia vu tai
chinh; bién ban kiém
thir thanh toan.

- Khi h6 so phat sinh phi/ 1¢
phi, can bd thém phi/I¢ phi
cap nhat s6 tién va tao yéu cau
thanh toan khi xir 1y hd so.
Yéu cau thanh toan s& dugc
ddng bo 1én cong DVC QG.
Cong dan tién hanh thanh
toan, sau khi thanh toan thanh
cong cong DVCQG dong bo
két qua va bién lai vé hé théng
cua Bo

Link chirc nang:
https://motcuabxd.moc.gov.vn
/vi/dossier/processing

- Vi du hé so thuc té: H29.10-

Vi du ho so thuc té: H29.10-260429-
090016

Thong tin thanh toén thanh cong:
https://prnt.sc/c60nlolLzcKce

Bién lai tra vé tir cong DVCQG:
https://prnt.sc/X3sufEJaorjJ

011

NHOM 3. TIEU CHI PAP UNG DIEU KIEN TRIEN KHAI TAI PIA PHUONG



https://motcuabxd.moc.gov.vn/vi/dossier/processing
https://prnt.sc/c60n1oLzcKce

Tai khoan duoc cép va phan quyén df:iy
du

Tai khoan va quyén truy cap da duogc cap day du,
dang vai tro cho cac co quan, don vi, can bd tham
gia theo yéu cau cua dia phuong.

ba dap ung

Danh sach tai khoan,
vai tro; két qua kiém
tra phan quyén.

- Hé théng duoc trién khai
chinh thirc tir ngay
01/01/2026, dén nay da c6 gan
69 nghin tai khoan cho cac bo
tai cac dia phuong duogc khéi
tao.

'- Chure nang Danh sach tai
khoan nguoi dung

Link chutrc nang:
https://quantri.moc.gov.vn/vi/
accounts/list

- Chirc nang Phan quyén
nguoi dung.

Link chutrc nang:
https://quantri.moc.gov.vn/vi/

- Churc nang Danh sach tai khoan
nguoi dung:
https://prnt.sc/hDJXScEhJrhe

- Chirc nang Phan quyén ngudi
dung:
https://prnt.sc/esjS9NhgQnlh



https://quantri.moc.gov.vn/vi/accounts/list
https://prnt.sc/hDJXScEhJrhe

Két ndi hé théng quan 1y vin ban va
diéu hanh hodc hé théng lién quan

HTTT GQTTHC tép trung cip bd da két ndi voi hé
théng quan 1y vin ban va diéu hanh hodc hé thong
c6 lién quan cua dia phuong dé cap sd, ky s, phat
hanh két qua trong trudong hop quy trinh giai quyét
TTHC c6 yéu cau.

ba dap ung

Ap dung khi c6 yéu
cau két noi; bién ban
kiém thur.

- B6 Xay dung di trién khai
chtic nang két ndi Hé thong
thong tin giai quyét TTHC véi
Hé théng quan 1y vin ban cia
cac dia phuong; gt tai li¢u
hudng dan k¥ thuat dén cac
dia phuong dé phdi hop trién
khai (Vin ban s6 950/BXD-
TTCNTT ngay 21/01/2026).
Dén nay da c6 5/34 tinh, thanh
phé hoan thanh két nbi, trién
khai chinh thirc; 20/34 tinh,
thanh phd dang phdi hop trién
khai.

- Chire nang giri ho so sang hé
thdng quan 1y vin ban khi can
bd xtr Iy ho so.

Link chutrc nang:
https://motcuabxd.moc.gov.vn

https://prnt.sc/kzifclrprrWx



https://motcuabxd.moc.gov.vn/vi/dossier/processing
https://prnt.sc/kzifcIrprrWx

